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We are a group of people with lived experience of

the most challenging circumstances including

homelessness, mental ill health, substance misuse and

offending.  

We work with Fulfilling Lives Newcastle Gateshead

(FLNG) to raise awareness of these issues and

encourage local organisations to hear and act on our

ideas and improve how they deliver their services.

Take a read of our newsletter and get in touch if

you’d like to find out more or join us.  

Turn to the back page for contact details – we’d

love to hear from you.



Our Tyneside Mind training offer
By Carol, David, Fiona and Lou

We were asked by Tyneside and Northumberland Mind Lived

Experience Group if we could consider offering them some training

to share our skills and knowledge about using the power of lived

experience to impact and influence change. 

This was an exciting opportunity for us because we had to ‘bid’ for

this piece of work and show that we could meet their training

requirements and respectfully suggest how we think we could do this

piece of work well. 

Yes, let’s go for it”

There were so many benefits to trying to win this bid. We believed it

would support our reputation and legacy, give us an opportunity to

be more visible in the system and make strong partnerships with

others. The money attached to the training could also be used to

develop our Network so we said “Yes, let’s go for it!"

Working on the bid

Time was tight so we set up a working group of Network

members who felt excited, challenged and also that they had

the skills to bring to this piece of work. We worked as a team

to write our bid, in true co-production style bringing in the

assets and experiences of anyone within the Network and our

staff team to do this. 

Tyneside Mind had clear guidelines as to how they wanted to

manage the bid process and this really helped us to stay on

track and go through all the stages. 

Good news, we won!

We were delighted to hear our bid was successful and it was

even more important to find out why – we heard that the

Tyneside Mind team had been impressed by our bid and how

we had covered everything they wanted plus more – and that

our bid clearly showed we had really listened to them and

thought of creative ways to involve everyone. 

We came to this piece of work with the idea that it was an

opportunity to share and grow alongside others and Tyneside

Mind felt that this was exactly what they believed too! 
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W E  A L L  G R O W  T O G E T H E R

“This was the first time I

had ever done anything

like this so I wanted to

learn how to approach

this. I felt really chuffed

when we found out we

had won the bid – it made

me feel so proud of the

Network and what we can

achieve. I took on some

bitesized chunks in the

training sessions too –

leading on parts of the

training I felt comfortable

in. This helped me find my

voice."

Carol
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"We are building a team, a

network of people that want a

better way of life for us all."

"I wanted to increase my

own experience of

facilitating and presenting

and support my peers from

the Network to grow in their

confidence by sharing my

knowledge and skills in

group facilitation. 

I loved seeing the smiles of

the attendees at the

training.  From this training I

will remember that

engagement isn’t always

about talking - especially

when we are online – it can

come in lots of others ways

too!"

Fiona 

W E  A L L  G R O W  T O G E T H E R

"As a relatively new member of the Network this was my first

experience of getting stuck into a project. I thought it would give

me a fab opportunity to get to know people from the Network better

and to use the skills I had in a new way. I have the skillset for

planning and facilitating training but have never done this online

before – it was a new feeling for me. I got over all these barriers and

really enjoyed seeing the result of us all working together. I could

see the Tyneside Mind attendees growing in skills and confidence

during the training, their minds ticking with ideas, questions, chat

and remarks about how they might use the training to move

forward.”

David

Designing and delivering the sessions 

So first stage complete…..bid won. Now onto designing and

delivering the four sessions! Our working group met weekly to

design session content – what did we want to say? How could we

get everyone involved and working together? Who felt confident in

facilitating? How could we support each other?

Making co-production stick

We met up before each session started to calm any nerves and

check in and we always caught our breath after the training session

ended – just a few minutes to chill out and de-brief together.

The weekly sessions were full of getting to know you activities,

sharing knowledge about co-production values and how to make

co-production stick. We talked about effective participation and

communicating positively for change and how to grow together in

skills and confidence as a collective lived experience voice.

Our feedback

We were brave in having four facilitators so when the last session

ended we were delighted to hear from one of the attendees that

the ‘stand out’ from the training for her had been how she could

really see how much we valued, respected and supported each

other – really sharing this whole experience at every step of the

way.
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Over the last year we’ve been involved in an

important piece of work looking at the meetings

that take place between different services in

Gateshead to help people in crisis due to

circumstances like homelessness, mental ill health,

substance misuse or offending.  

The project aimed to find ways services can avoid

duplication and work better together to provide

better support for people when they need it most.

 Gateshead multiple and complex needs transformation initiative

 

W O R K I N G  W I T H  O U R  P A R T N E R S

Over 100 people were given the opportunity to

share their views and experiences through a

series of 1:1 interviews and focus groups. 

We worked with the partners involved in the

project to make sense of the findings and

identify potential changes that could be made. 

As a result of the work, a series of priorities,

principles and practices is being recommended

to Gateshead services, all rooted in the co-

production 'nothing about us without us'

approach and centred around the importance

of putting People @ the Heart of the system.

You can read more about this project and its

recommendations on our website at 

www.fulfillinglives-ng.org.uk. 

http://www.fulfillinglives-ng.org.uk/


For the past three years I have been involved with

Northumbria University in their recruitment of student

nurses to MSc and BSc degree courses. My role in the

interview panel is that of an expert by experience, as I

have been a service user who has accessed mental

health services as an adult.

 

What do experts by experience bring to recruitment?

Involving experts by experience in nursing recruitment is

necessary because it enables validation of degree

courses by the Nursing and Midwifery Council. But more

than that, an expert by experience can bring value

because we can call on our previous experience of being

a service user and our knowledge of how a "good" or

"bad" nurse can make us feel.

An applicant on paper could have the right qualifications

that would enable them to study to be a mental health

nurse. However, a lack of empathy and an uncaring

nature cannot be picked up on a form. 

My role on interview panels

Through actively listening, particularly to my gut feelings

based on my previous experiences with nurses in the

past, I can confidently share with my fellow interviewer

(a faculty member at Northumbria University) if I feel an

applicant should be accepted onto the course. If I feel

the applicant would become a nurse who would make me

feel worse if I met them in a time of crisis, I know they

are not right for the role of a mental health nurse. 

In that way, I feel that the role of an expert by

experience in nursing recruitment is invaluable for trying

to minimise harm that can be encountered by future

mental health service users, and would recommend that

other sectors should consider expert by experience

involvement in their recruitment procedures.
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The importance of lived experience in recruitment 
By Jack

"We can call on our

previous experience of

being a service user and

our knowledge of how a

'good' or 'bad' nurse can

make us feel"

W O R K I N G  W I T H  O U R  P A R T N E R S



How have mental health and addiction

services been affected by Covid?

The Network is supporting a new study looking at how

people who have experienced homelessness have been

able to access community mental health and addiction

support in Newcastle and Gateshead during the pandemic.

Delivered by Emma Adams, a researcher at Newcastle

University, and funded by the NIHR School for Public Health

research, there are two parts to this study which is looking

at the options available for “low-level” support around

drinking, drug use, and/or addiction with a mental health

or peer support element (such AA, NA, recovery classes and

support groups). 

Firstly, Emma is speaking to people who have experienced

homelessness during the pandemic who wanted to access

community mental health and addiction support. The

second part of the study involves talking to staff who

provide these sorts of community mental health and

addiction support services, aiming to get a full picture of

the system in Newcastle and  Gateshead.

Recruitment for both studies launched in February and the

Network will be taking part in some sense-making sessions

to develop the findings.  

Alcohol Use Disorder and Depression Prevention and Treatment (ADEPT)

The Network has recently got involved in Newcastle University’s ADEPT study, a four year research

project looking at links between depression and heavy drinking.  We were approached to support the

study because of the pre-existing relationships we have with the university and we worked together to

explore how we could contribute and what taking part would mean for the Network. 

One of our current priorities is thinking about the legacy of our work and what might come next for the

Network when the Fulfilling Lives programme comes to an end in 2022 so before we committed to this

project we spent some time making sure we felt confident taking this work forward on a longer term

basis. 

"I was keen to be involved in the ADEPT study because it is a subject I’m close to and have

lived experience of. For me, I feel that giving back and using my lived experience for

something helps to concrete my recovery and gives it solid foundations.  I also believe in 

giving lived experience a real voice that can bring about change, rather than just talking

about it then putting it on a shelf."                                                                                                    

David

SUPPORTING RESEARCH

If you would like to learn more

about the study or be kept

informed of the findings,

contact Emma by email at

emma.adams@newcastle.ac.uk

or on 07597 526340.

system change

mailto:emma.adams@newcastle.ac.uk


Hello, I’m David and one of the newest members of

the Network (January 2021). 

I was made aware of the Network by a member of

a SMART recovery group I attend and decided to

contact Lou to find out more about what was

involved. 

After the initial chat with Lou I felt very welcomed

and after Lou explained what the Network was

about I could see how I could use my lived

experiences (most of them negative) and turn them

into a positive value that could be shared and used

to affect change without having to tell a life story.

I attended a welcome meeting with other Network

members and was invited to join at my own pace

and time. I guess my main reason for joining was I

had often been let down, misunderstood and left

out cold during my recovery process by service

providers which, even going through a mental

health crisis, I knew was wrong. 

The Network allows me to have a voice that is

listened to and understood without having to

repeat my specific experiences over and over.

Talking out about experiences and feelings is

something I’ve struggled with for years which

ultimately has had a negative impact on my life.

Being part of a collective voice has really

concreted that change for me, allowing me to

take part in projects where I have lived

experience, but in a more positive way, as

opposed to recovery where issues are often

packaged up and put on a shelf if they are 'dealt

with.' I’ve tried this before and it just hasn’t

worked. 

One thing I feel I’ve brought to the Network is the

concept of ‘unpacking that box’ and using it in a

positive way. Although this is already buried in the

ethos of the Network I have recently delivered this

concept to Tyneside and Northumberland Mind

through co-production training where it was

greatly received and understood (you can read

more about this on page 2).

I’m proud to be part of such a great Network of

people that really are passionate about affecting

change and making a difference, it was certainly

the next step from recovery I’m glad I’ve made!

And personally, far more beneficial to me than

putting that box on a shelf.

Why I joined the Experts by Experience Network
By David

"The Network allows me to have a

voice that is listened to and

understood without having to

repeat my specific experiences

over and over"

M Y  E B E  S T O R Y  S O  F A R



Connect online

You can keep up to date with what we’re up to in the news section of www.fulfillinglives-ng.org.uk
and on FLNG’s Facebook and Twitter pages: search for 'Fullfilling Lives Newcastle Gateshead'.

News from the FLNG staff team

There have been some changes at FLNG recently, with Research and Evaluation

Lead Ang Broadbridge moving onto a new role with a different charity at the start

of the year.  Data Analyst Keith Gibson also left in March to join a new organisation

when his Fulfilling Lives contract came to an end.  

We’re also wishing Systems Change Lead Claudene Cetinoglu well as she starts her

maternity leave with her brand new baby.

Remember you can keep up to date with all our news by following us on Facebook

or Twitter.

We currently meet online every Thursday from

1pm-2.30pm and will resume physical

meetings when Covid restrictions allow.  

New members are always welcomed, now

more than ever. If you have experience of

homelessness, mental ill health, substance

misuse or offending please think about joining

us. There is no pressure to do more than you

are comfortable with.

GET IN TOUCH

Connect online

You can keep up to date with what we’re up to in the news section of www.fulfillinglives-ng.org.uk
and on FLNG’s Facebook and Twitter pages: search for 'Fullfilling Lives Newcastle Gateshead'.

Lou Thorpe

Female Engagement

Co-Production Worker

07812 672739

ebenetwork@

fulfillinglives-ng.org.uk

Call, email or text Lou to find out more or

to subscribe to our mailing list
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Some thoughts, hopes and laughs that have made us smile recently 


